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Have Your Say
How can young people be more included
in society, especially those who are not 
in employment, education or training?



ÄÄ �274 young people who attended the Youth Day event in Croke Park 

in May 2013 had the chance to have their say in workshops and by 

leaving comments on large placemats in a special ‘zone’ during the 

day.  There was a very positive response from young people at the 

event and a large number gave feedback on the placemats.

ÄÄ �13 focus groups (group interviews) were carried out with 84 young 

people who are:

ÄÄ not in employment, education or training

ÄÄ from the Traveller community

ÄÄ parents

ÄÄ in care

ÄÄ in a Youthreach programme

ÄÄ graduates (finished college)
ÄÄ Lesbian, Gay, Bisexual and Transgendered (LGBT) 

ÄÄ Youth workers filled out a survey.
ÄÄ Experts got together to talk. 



Here is a summary of what we found out from the consultations.  

Findings are listed from the most to the least mentioned points:

What helps young people with making changes?	 2-3

What are the effects of young people being out of  

education, work and training?	 4-5

What helps young people stay in education, work  

and training?	 6-7

How can access to services for young people  

be improved?	 8

How can youth organisations help young people  

be included?	 9

What happens next?	 10



“There should  

be free education 

in college.”

ÄÄ  Learning more hands-on subjects and life skills 

            
in secondary school

ÄÄ  Better teaching methods 

ÄÄ  Support from family and friends

ÄÄ     Open Days

ÄÄ     ‘Buddy’ systems

Primary to 

secondary 

school:

ÄÄ   Free education and grants 

ÄÄ   Better career guidance

ÄÄ   Changing the ‘points system’

ÄÄ     Open Days

ÄÄ Access programmes that help young people  
         go on to college ÄÄ

Transition programmes that help young  

		  people settle into college 

Secondary 

school to 

college/

training:



“More practical, 

relevant and 

interesting subjects 

in school so students 

would care more and 

stay in education.”

“There should be rent allowance for young people starting off on lower wages”

Ä

ÄÄ
  Help with getting ready for interviews  

		
   and writing CVs

ÄÄ   Work placements 

ÄÄ   Learning business skills in all college courses 

ÄÄ   More information on careers and jobs  

		    in schools and colleges 

ÄÄ    More jobs for young people who have     	

		    finished school/college ÄÄ
   Support from family and friends 

Education 

to getting 

a job:

ÄÄ Grants and cheap rent

ÄÄ  Learning social skills and life skills in school/college 

ÄÄ   Support from family, friends and your community

ÄÄ   More Information about living on your own,  
		   e.g. leaflets and websites aimed at young people 

ÄÄ    Help with finding somewhere to live and living 

            on your own for young people who do not have family  

         to support them, e.g. young people in care 

Living at 

home to 

moving 

out:



“�Being at home all 

the time causes 

arguments, (I’ve) 

nowhere to go, if 

I do, I get hassled 

from Gardaí.”

“�High unemployment may bring a bad reputation to the community.”



“�More mental health issues.”

“�No jobs so 

no taxes in 

Ireland.”



“�More awareness via social media.”

“�Asking what the 

young people are 

interested in rather 

than teaching them 

stuff they don’t 

want to know.”



“�Put more government funding into providing work experience and jobs for young people when they complete training/college.  Young 
people have no ‘in’ into the world of work.”

 “�Better connections 
between schools 

and youth centres 
and groups.”



Up-to-date 

information aimed at 

young people on how 

to access services, 

e.g. websites, 

leaflets and walk-in 
information services

Better advertisement 

and spreading of 

information on how 

to access services, 

e.g. through TV, 

Facebook and Twitter 

Help young 

people with 

filling out 
forms 

Employ Youth 

Engagement 

Officers in social 
welfare services Easier access 

to mental 

health 

services Make social welfare 

services and staff 

more young people 

friendly

“The (social 

welfare) staff n
eed 

more social skills, 

more interpersonal 

skills and to be 

more patient.”

“Better information 
about (social welfare) 

services - social network 

sites, TV advertising, 
media has a huge 

influence on young 
people.”

“I lost my rent allowance twice because I went on Youth Exchanges and couldn’t sign on. I told 
them but they didn’t know what it was.”



 “Being unemployed with 
nothing to do takes its 
toll, I think this youth service helps to prevent 

suicides from happening.”
“All youth services should be able 

to identify and acknowledge the 

different cultures and backgrounds 

young people come from. Simple 

things like training events or 

having cultural nights would help 

youth services be more inclusive.”
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